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Armed Holdup Prevention and Management 
 

This course is focused on skilling staff to respond to an armed robbery to save lives and assist in 
reducing the liability of the organisation. This is done by ensuring that all participants are made aware 
of policy, procedures and their responsibility to comply with these statements.  

 

The trainer will conduct a site visit before the training to identify and photograph high risk areas. These 
photographs are then used in the training for participants to work through assessing the risk in their 
work area. 

 

Participants are engaged actively from the beginning of the course to understand the benefits of being 
prepared for an Armed Robbery in the workplace and daily life. They are engaged in the process of 
understanding their responsibilities under the Occupational Health and Safety Act to be aware of their 
obligations and preventing the opportunities for armed robberies. 

 

Participants are guided through a process of identifying risks and opportunities within the workplace 
which provide opportunities for robbery offences to occur.  

 

 

DURATION:     4 hours  

 

COST:     On application 

   

FACILITATOR:  Delivered by trainers who specialises armed hold up prevention and 
management, with extensive qualifications and experience. They have an 
extensive Local Government client list, as well as clients like LendLease, NSW 
Police and Community Youth Clubs (PCYC), NSW Attorney General’s Crime 
Prevention Division and NSW Department of Housing. 

 

 

COURSE OUTLINE     

 

This training course has been designed to provide participants with; 

1. Identify the factors that impact on staff, employees and management of a business when 
confronted with an armed hold-up. 

2. Identify the principles that need to be implemented in surviving an armed confrontation. 
3. Identify the some possible effects of being involved in an armed robbery and the correct procedures 

to minimise the impact to personnel. 
4. Identify the employee safety and well-being is the primary objective 

            Identify the compliance requirements with legislation for safety in the workplace 

   

WHO SHOULD ATTEND THE COURSE? 
 

This course will be of benefit to any staff working in a customer service or similar role that 
requires them to handle cash or otherwise operate in a high risk area. 

 

To register, please complete a Local Government Training Institute registration form at 
http://www.lgti.com.au and submit online; or you can fax to Local Government Training Institute 

on (02) 4966 0655 

 

Course enquiries may be directed to Training Administration on 49 222 333 

 

http://www.lgti.com.au/

